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Investigative Interviewing Techniques for Police

How to Get the Best Testimony in an Interview

I ntroduction

This Course N Carry Investigative Interviewing Techniques for Police training course is
a great approach for law enforcement personnel to become more skilled at sensitively
and human rights compliantly questioning suspects, victims, and witnesses. It includes
global best practices for interview preparation, getting in-depth narratives from
interviewees, and offering information and proof in tandem to maximize the amount of
evidence that may be used to prosecute offenders and improve investigation chances. It
is very applicable and will equip learners with the knowledge and skills needed to help
individuals who are most affected by criminal behaviour and ask insightful questions.

Objectives

Participants in this Course N Carry training course will be capable of the
following by the end:

¢ Recognize and apply investigative questioning techniques to maximize the potential for
evidence and intelligence gathering from victims, witnesses, and suspects in a way that
complies with human rights laws and is efficient.

¢ Describe the ethics and guiding principles of investigative interviewing.

e Describe the distinctions between leading, closing, and open inquiries.

e Use interviewing strategies with suspects to maximize the possibilities for the stories they can
provide to be used as evidence.

¢ Find ways to reduce danger and take steps to safeguard witnesses so that they may be used
as best witnesses possible for the evidence.

Training M ethodology

Subjects will be presented using a range of tried-and-true adult learning strategies in
this Course N Carry Investigative Interviewing Techniques for Police training course,
with an emphasis on case studies and best practices. PowerPoint presentations, active
engagement in real-world issues in class that are followed by dynamic group
discussions, video resources, and tabletop exercises are all part of this.

Organizational impacts



In order to ensure that more perpetrators are brought to justice, victims receive
complete assistance throughout the investigation process, and witness statements
strengthen the evidentiary case, the organization will gain a comprehensive grasp of
best practices regarding Investigating Interviewing models and procedures. The Staff
will be more equipped to conduct in-depth criminal investigations and will have greater
self-assurance while interacting with the public in difficult situations.

Impact on the organisation from the participants upon attending this Course N
Carry training session includes the following benefits:

¢ Lay a solid basis for the principles of investigative interviewing.

¢ Conduct interviews with witnesses, victims, and suspects in a methodical and planned
manner.

Enhance the staff members' performance, competency, and skill when questioning suspects,
victims, and witnesses.

Boost the efficacy and efficiency of criminal investigation and prosecution while obtaining
value for the money.

Boost the public's faith in the organization's capacity to look into and prosecute illegal acts
Emphasizes the significance of conducting a victim-focused inquiry that looks for the real
facts in each case through a completely open and morally responsible approach.

Personal | mapct

The following are some specific ways that taking this Course N Carry training
course will help participants develop or improve their understanding and
knowledge:

e Conduct interviews with witnesses, victims, and suspects in a methodical and planned
manner.

e Determine the best methods and approaches for asking questions while adhering to ethical
guidelines.

e Recognize the advantages of organizing and preparing interviews, building rapport, and
getting in-depth responses from interview subjects.

¢ Determine the best alternatives, approaches, and techniques for interviewing interview
subjects that are scared, defenceless, or young.

¢ Recognize the unique tactics that can be employed in the legal system to safeguard and
assist important witnesses.

e Recognize and carry out a victim-focused inquiry that looks for the real facts in each case
through an entirely open and moral procedure.

Who should attend?

Although a wide spectrum of professions can benefit from this Course N Carry
training course, the following will be especially noted:

e Police Personnel
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e Protective Services

¢ Officers in charge of immigration and customs

e Managers and Practitioners of Intelligence

¢ Investigators of Murder, Kidnapping, and Rape

¢ Investigators for Counterterrorism

e Serious and Organised Crime Investigators

¢ Any other organization entrusted with looking into and speaking with victims, witnesses, and
suspects about criminal activities

Course Outline

Day 1

The Importance of an Effective Interview Process

Definition of an Interview

Investigative Interviewing Code of Ethics and Principles

The Prepare/Engage/Account/Closure/Clarification model, or PEACE model
Evidence versus Intelligence

Interview Management

Day 2

Organizing and getting ready for the conversation

¢ Organizing and Getting Ready

Interviewers' Qualifications, Duties, and Positions
Interviewee: Witness, Victim, or Suspect

Goals and Objectives

Arguments in Support

Day 3

Taking the Interviewee on by Fire

Activating and clarifying

Establishing rapport

The interviewee's background and attributes

Handling the Interview

Subjects and Schedule to Be Covered in the Interview
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Day 4

Getting the Interviewee to Provide the Account

Acquiring the Account
Questions Types

Explanation and Difficulty
Cognitive Interviews

Final Thoughts and Assessment

Day 5

Interviewing Those at Risk

Fearful Eyewitnesses
Vulnerable Adults

Young People

Particular Court Procedures
Safety and Défense
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